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Criteria : VI

Metrics: 6.2.2

Institution implements e-governance in its operations. e-governance is implemented
covering the following areas of operations :

1. Administration including complaint management
2. Finance and Accounts

3. Student Admission and Support

4. Examinations

Our institution embraces e-governance to streamline daily operations and enhance efficiency.
This digital approach transforms key areas:

Administration: E-governance empowers efficient administration, including a user-friendly
complaint management system for prompt resolution of concerns.

Finance and Accounts: Financial transactions are secure and transparent with our e-
governance system. It facilitates smooth processes for fees, payments, and overall financial
management.

Student Admission and Support: Prospective students benefit from a user-friendly online
application process. E-governance also ensures ongoing support through accessible channels.

Examinations: Our e-governance system fosters a digital and efficient examination process,
ensuring streamlined administration and assessment

Description Link to Relevant Doc.

Institutional expenditure statements for the budget heads
of e-governance implementation ERP Document PDF

Key Indicator : 6.2 Metric Number : 6.2.2
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